
  
 

 
Password Tool Initial Setup Instructions 
 
 

 
 

1. Enter your Domain Username: 

This is the IMD\ username       ex:  IMD\bvcall 

2. Enter your existing IMD\ domain password 

3. Welcome screen 

a. Please Read the Following Information Before Proceeding: 

 

What does this system do for me? This system allows you to easily change your 

expiring domain password, reset your lost or forgotten domain password, or unlock 

your user account if it becomes locked out. It is very easy to use!  

 

What do I do next?  On the next page you will choose a Personal Security Image and 

a Security Word, which becomes your permanent new "Logon Identity" to this 

system. ** It is very important that you choose a Security Image and Security Word 

that is fun and easy for you to remember.  

 

How do I log on here next time? When you return to this system in the future, simply 

enter your domain account user name on the main page, then log on with your 

chosen Security Image and Security Word. After you log on, you'll be able to change 

or reset your password, or unlock your account. Easy! 

 

Please click the “Continue” button to begin setting up your Logon Identity for this 

system, or click “Cancel” to return to the main portal page. 

b. Click continue. 

4. Select an Image step 1 of 2: 

a. Please select an easy-to-remember personal Security Image from the table below. 

Your selected Security Image will be part of your new login when you return to this 

system in the future. It is very important to choose an image that is easy for you to 

remember!  

5. Select a security word: 

a. Create a Security Word that is fun & easy to remember: 

b. Re-enter security word: 

6. Enter your current domain password to continue or choose “Can’t remember password” 

a. If you know current password see step #7 

 

 



7. Enter new domain password : 

a. Your password must be at least 8 characters long and contain at least 1 capital 

letter and one number or non-letter character. Also, your password cannot contain 

any part of your user name or last twelve passwords. Example passwords which 

meet this criteria are "P@ssw0rd", "H3llo2u", "Myd0gSp0t", or "!!W33kend". Make it 

fun, think of something memorable and personable. 

 

 

 


